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2 May: CIRC issues measures covering personal insurance telephone sales 
  
To protect consumer interests, the China Insurance Regulatory Commission (CIRC) 
has issued a set of measures on insurance telephone sales. The CIRC said that those 
interests have been undermined by a rise in misleading, annoying or low-service-
quality sales calls as the telephone insurance sales industry has grown. Specifically, 
the measures aim to:  

• Prevent misleading calls by standardizing the language used in telephone sales, 
notifications of charges, information disclosure and quality testing standards; 

• Protect customers from annoying calls by forbidding calls during non-business hours 
and establishing periods during which calls cannot be repeated; and 

• Unify standards for telephone sales by clarifying policy delivery, application and 
complaint standards.  

The measures also specifically establish regulatory authority of the CIRC over 
insurance call centers, stating that the CIRC offices of each locality will regulate the 
approval of office set-up and principal-agent issues, while CIRC offices in the places in 
which the calls are received will conduct investigations and handle punishment when 
necessary.  
  
2 May: CIRC issues measures for differentiated regulation of insurance companies 
  
The CIRC has published a set of measures that divide insurance companies by 
business scope, regulate the business-line expansion of new companies, and link 
business scope adjustment with solvency to encourage companies to pay attention to 
capital management and risk management. The measures mainly apply to domestic 
and foreign providers of personal and asset insurance. Specifically, they:  

• Separate personal and asset insurance into "basic" and "expanded" business lines; 

• Require all new companies to have 200 million yuan of registered capital, with 
registered capital requirements increasing as new business lines are added; 

• Call for new companies to have specialized employees, good corporate governance 
and internal control systems, good service abilities and good information systems; 
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• Set conditions for the addition of new business lines, 
requiring companies to progressively gain experience in 
basic lines before moving on to the more-complicated 
"expanded" service lines; 

• Declare the CIRC's power to discipline companies that 
engage in illegal activities or that cannot remain solvent; 
and 

• Establish conditions for market exit, such as requiring all 
exiting companies to honor existing guarantees. 

 
 
9 May: CIRC raises registered capital requirements for 
insurance brokerages and agents 
  
On 9 May, the CIRC announced that it had issued amended 
versions of the rules that regulate China's insurance 
brokerage and agent industries. The new rules raise the 
registered capital requirements of brokerages and agents 
to 50 million yuan from 10 million yuan and eliminate a 
system whereby approval for opening new branches was 
tied to increases in registered capital up to a maximum 
amount.  
  
Two weeks later, the CIRC published additional 
information on these changes, as well as the content of a 
related circular featuring clarifications on market entry by 
insurance intermediaries. According to the later statement, 
the changes are designed to raise the professionalism of 
the industry. Additional details are as follows: 

• The automotive production, sales, repair and transport 
industries may set up insurance agents with registered 
capital of at least 10 million yuan subject to a limitation 
to business development in the province, special 
municipality or autonomous region of registered 
establishment; 

• Companies that have already been established and that 
do not meet the 50 million yuan threshold are only 
allowed to open branches in provinces where they are 
registered or where they have already opened branches; 

• Professional insurance agents and brokers who develop 
the Internet insurance business should have registered 
capital of at least 50 million yuan; and 

 

 

• The railways, tourism, transportation, banking and postal 
industries may follow the same rule as the automotive 
production, sales and repair and transport industries.  

  
  
14 May: CIRC announces second-generation solvency 
regulatory framework 
  
The CIRC has issued a new general framework to guide the 
development and implementation of a second-generation 
regulatory system designed to improve insurance industry 
solvency. According to the CIRC, the framework will 
replace an old framework that used the minimum capital 
requirements of the EU's Solvency I standards.  
  
The regulator specified that, unlike the US and EU solvency 
regulatory systems, which use states and member 
countries as units, China's framework is market-wide and 
is tailored to meet the situation of an emerging economy 
while focusing heavily on risk and valuation.  
The framework includes a "three-pillar" structure 
including:  

1. Capital quantity requirements designed to ensure that 
firms have enough capital to cover risks; 

2. Qualitative regulatory requirements that mitigate 
risks that are hard to quantify; and 

3. Requirements that put the market to work in 
regulating and restraining insurance companies, such 
as information disclosure. 

 
 
17 May: CIRC issues interim measures on the retirement 
insurance business  
  
The CIRC has published a set of interim measures that are 
designed to standardize the retirement insurance business, 
protect consumers and promote the development of 
differentiation.  
  
The measures target companies that offer plan design, 
deferred remuneration, welfare planning, account 
management, investment management, and payment 
services to groups or individuals. 
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Specifically, the measures call for the establishment of 
adequate corporate governance and internal control 
structures, set accounting standards, and set conditions 
for reporting to the CIRC and to customers. They also 
specify fees that may be collected.  
  
Thresholds for market entry are low. Companies that 
insure individuals must start with 50 million yuan of initial 
funding. Nationwide operation is permitted provided that 
customer service levels can be maintained. Companies 
must also ensure that they develop adequate risk 
management procedures and that they offer products to 
customers based on the risks that customers can bear. 
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